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At R idango, we believe tec hnology trans forms  
trans portation. Our produc ts  help our c us tomers  hide 
the inevitable c omplexity of operations  to provide a 
better c us tomer experienc e for millions  of travellers  
daily.

We’re c ommitted to s upporting the goals  of public  
trans port authorities  and operators  through intelligent 
trans portation s ys tems  like ac c ount- bas ed tic keting, 
c ontac tles s  trans it payments , demand- res pons ive 
trans port, and real- time information s olutions . And 
this  is  jus t the beginning of our journey.
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OUR MISSION

We are on a journey to simplify 
public transport through 
technology
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Presentation Notes
Mission in short.



Live and operational in 

more than 27 
countries worldwide
(from Asia, Middle East, Africa, 

Europe to Australia)

travelers using our 
systems every month

5bn+ passenger 
trips annually

Value of the projects 
delivered

>$200m value of 
projects

A lot of operators using 
systems daily basis

>110 PTO’s using 
systems

Tens of thousands of 
assets connected

~35k connected 
vehicles

Awarded progressive ITS solutions for public transportation since 2009

PROFILE AT GLANCE

http://www.uitp.org/
http://www.uitp.org/
http://itxpt.org/en/home
http://itxpt.org/en/home


Open frontend device API framework 

HIGH LEVEL SOLUTIONS

Multi-modal transport operations

Business applications – backend system

Account-
Based 

Ticketing

Real-time 
passenger 

information 

cEMV Transit 
Payments

Operations 
management

Passenger 
applications 
and portals

Demand-
Responsive 
Transport 
Solution

PTO user PTA user Citizens
Open API framework 

Frontend

Business applications & 
Analytics solutions

Other systems

Users
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Full solution stack for AVL + AFC
Multimodality, not only buses
Own EMV transit payment system



1. E s tonia

2. Lithuania

3. F inland

4. S weden 

5. N orway 

6 . U kraine

7. G reenland

8. S ingapore

9. H ong K ong

10. India  

11. Azerbaijan

12. Japan

13. S lovenia

14. G reec e 

15. C roatia

16. N ew Zealand 

17. Aus tralia

18. S audi Arabia  

19. E gypt

20. Oman 

21. Qatar

22. K uwait

23. M alays ia

24. M auritius

25. M exic o

26. C zec h R epublic
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E XP E R IE N C E D G LOB AL P LAY E R  IN  E - M OB ILITY

Presenter
Presentation Notes
110+ AVL clients, many using electric vehicles and refurbishing their fleets with E-vehicles. We are adjusting ourselves for the change and have adjusted the solutions according to new market demands. We are working closely with our clients, of whom some are changing to the E-mobility, others leading the charge of the transfer to emission-free public transport.
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FIFA World Cup Qatar 2022 
Tournament Transportation system

Makkah Mass Transit System
Saudi Arabia

Environment Canterbury
New Zeland

Baku, Azerbaijan SMRT, Singapore MTR, Hong Kong

SOME OF OUR CUSTOMERS – SMART MOBILITY



Electric buses offer a number of 
advantages over traditional buses, 
including lower operating costs, reduced 
emissions, and quieter operation.
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E - VE H IC LE S  B E N E F ITS

Presenter
Presentation Notes
Environmental benefits: Electric buses emit zero tailpipe emissions, which means they do not pollute the air and contribute to climate change. This is especially important in urban areas where air quality is often poor due to high levels of vehicle emissions.
Reduced noise pollution: Electric buses are much quieter than traditional diesel buses, which can reduce noise pollution in urban areas.
Lower operating costs: Electric buses have lower operating costs than traditional diesel buses because they require less maintenance and have lower fuel costs.
Improved passenger comfort: Electric buses tend to have smoother acceleration and braking, which can make for a more comfortable ride for passengers.
Energy efficiency: Electric buses can be more energy-efficient than diesel buses because they can capture and store energy during braking and then use that energy to power the bus.




Monitor and manage EV operations
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F U LLY IN TE G R ATE D E V OP E R ATION S

AVL integration with 
c harging s tations , VP S D 

and legac y s ys tems .

Presenter
Presentation Notes
Open, modular, flexible��By using open APIs, different systems can be easily connected and integrated, without the need for costly custom development or vendor lock-in.



360 ° Overview 
for the operators

F U LL OVE R VIE W OF  TH E  OP E R ATION S  IN  VAR IOU S  DAS H B OAR DS  AN D VIE WS

1 E lec tric  vehic les  and the s tate of c harge quic kly rec ognized from real- time map

Vehic le health and elec tric  parameters  monitoring through telemetry data

Various views and diagrams offer the 
operator a wide array of viewing options of 
the transport system

2 Vehicle health and diagnost ics 
monitoring enables exact State of Charge 
(SOC) and battery health monitoring and 
preventive maintenance of the vehicle. 

3 Well documented APIs enable the output 
of gathered information to external 
systems. 



Vehicles are color- coded 
for S tate of C harge (S oC ) 

information and details 
are available 
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E - VE H IC LE S  ON  R E AL- TIM E  M AP



Depot charging station
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AB ITITY TO B E  F U LLY IN TE G R ATE D WITH  C H AR G IN G  S YS TE M S

Presenter
Presentation Notes
Ridango has extensive experience with integrating charging systems with our fleet management application and onboard system. The back office application integration is achieved over Open APIs-For example, a fleet management system may use an open API to connect to a charging network's API, allowing the fleet management system to receive real-time data on charging status and optimize fleet operations accordingly. Similarly, a route planning system may use an open API to access data on real-time traffic conditions to optimize routes and schedules.



Charging stations in depot 
are clearly marked on the 
map and color- coded for 

availability
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C H AR G IN G  S TATION S  ON  TH E  R E AL- TIM E  M AP



E- incidents
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P R OAC TIVE  AN D R E AC TIVE  IN C IDE N TS  M AN AG E M E N T AN D R E S OLU TION

Detec tion and res olution of e- inc idents  s uc h as  : state of  charge alerts, bat tery alerts, charge 
current  alerts, charging faults,  discharge current  alerts, high temp. of  bat tery alert , sudden SOC 
change, etc.

Incidents are conf igured by the user in the back of f ice!

Driver’s alert  on the Driver Console

Presenter
Presentation Notes
Safety: E-vehicle connected incidents can potentially result in serious safety risks, such as battery fires or accidents caused by vehicle malfunctions. Quick resolution of these incidents is important to ensure the safety of both vehicle occupants and other road users.
Reliability: E-vehicle connected incidents can also impact the reliability of the vehicle, potentially causing downtime or disruptions to operations. By resolving incidents quickly, vehicle uptime can be maximized, and disruptions can be minimized.
Customer satisfaction: Resolving e-vehicle connected incidents quickly and effectively can improve customer satisfaction. Customers expect their vehicles to be reliable and safe, and quick resolution of incidents can help build trust and confidence in the brand.
Data analysis: E-vehicle connected incidents can also provide valuable data for analysis and optimization. By analyzing incident data, manufacturers and operators can identify patterns and trends that may indicate potential issues and take proactive measures to prevent future incidents.��driver behaviour is important factor as these buses are typically heavier and provide strong acceleration hence it is important to monitor driving patterns to ensure passenger safety, comfort and prevent excessive tire wear.




Efficiency and 
cost savings 
through B I 
monitoring

DATA DR IVE N  DE C IS ION - M AK IN G

B I reports  enable fleet managers  to make data- driven 
dec is ions  about their c harging infrastruc ture and optimize 
their operations  for maximum effic ienc y and c ost savings  
through monitoring c onsumption per bus , driver, route or 
groups .



Range prediction inputs
Collection of high - res olution data- on elec tric  vehic le operations  vers us  oc c upanc y and ambient 
temperature for predic ted range planning. 

Seamless integration with AI solution for range prediction.
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C R U C IAL DATA F OR  R AN G E  P R E DIC TION  F OR  E - VE H IC LE S

S tate of C harge

Ambient 
temperature

P redic ted 
Oc c upanc y

Range 
predict ion

Presenter
Presentation Notes
high-resolution podatki o operaciji električnih busov vs occupancy and ambient temperature for range planning�seamless integration with AI solution for range prediction ali kaj takega�če zbiraš podatke, boš lahko napovedal range glede na scheduled trips, expected occupancy and ambient temperature



Easy management of E-vehicles in R idango solutions
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E - VE H IC LE S  OP E R ATION S  U S E  C AS E


Create videos with https://clipchamp.com/en/video-editor - free online video editor, video compressor, video converter.





ridango.com
U roš P ivk
R egional S ales  Manager
Mob: +386 40  9810 0 9

uros .pivk@ ridango.c om

Thank you!
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